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Albuquerque International Balloon Fiesta
2021 Media Overview .

The Garrity Group Public Relatiopsovided traditional and social/digital media support
for the49th Albuguerque International Balloon Fiesg&pecifically, The Garrity Group
developed messaginfacilitatedmedia relations, coordinatedcial media content and
monitoring,developed and distributed the montbipewsletter as well as provided

event planning, issue management spadnsor communication/coordinatithmough
owned digital/social media channelsdathe Balloon Fiesta App

In advance of and during the event, The Garrity Group invited media to cover the event
in person (registering 787 media representatives representing 138 organizations) or to
cover it remotely by providing access to images, isvs with officials and access to
sponsors. Working with onsite and remote media (providing a link to a commercial free
livestream of flying events) the Balloon Fiesta received international acclaim, generating
in excess 08.6 billion impressions.

Belowis an overview of traditional artigital media metrics tracked by our team

Broadcast Coverage
Reach 82,445,289
6,607 stories

Online and Print Coverage
Reach 8,596,397493

4,393 stories , _
Twitter Impressions

2,038,277

Total Reach
8,689,927757

Instagram Reach
Facebook Reach / 673,281

8,373,417
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Albuquerque International Balloon Fiesta
2021 Media Overview .

Compared to the 4Bevent, in 2019, there were an increased number of stories about the
49" Balloon Fiesta. Tracking the same time pefidahuary through October), there was
an increased number of total traditional media stories. This can be attributed in part to
heightened awareness about COMI® and its potential impact on the event as well as
the fact that the event was occurring aftemeyear hiatus.

Number of Stories  Number of Stories  Percentagdncrease

2019 2021
Total| 6,603 10,465 58.4%6
Broadcast| 3,858 6,067 57.268%
Print/Online| 2,745 4,398 60.22%0
Media Messaging Approach

In 2020, the Coronavirus Pandemic swept acrosgltiee Public health ordersnpacted
daily life, mass gatheringand event$éstivals As a resulbf State of New Mexico
Public Health Ordegghe 49 Balloon Fiesta was postpon&dm 2020to 2021.

The Garrity Group developedcammunications approa¢h communicate the event

statusand address COVIH29 concernsUpdating information about the event monthly

through social media, news interviews anched media helped to address issues and

guestions raised by guests, participants and media. Creating transp@ren@arrity

Grouplaunched two newcommunication programgpth were designed to share

information related to COVID Protocols and to prepare guests for thew&dt. The

AKnow Bef oC@VIDWupdatesteed har ed monthly on the eve
and inthe newslettehn A Vi ew Fr om Li fincludedtivoedisadeged podcast
month featuring event information and highlighting different aspects and personalities of

the eventBoth programs provided guests, participants and media a chance to hear

directly from Balloon Fiestabout items related to the®@@vent.

Also new this yeara clean livestream feed of tBalloon
Fiestalaunch field Working with Balloon Fiesta to establish
a 4K camera and a live stream through the Twitch platforn
our team shared the link with weekend show producers, §E=
weathercastsr and national/international media
organizations. The static fe@dhage from one morning
located on the right) was carried live by Reuters (one billio
international viewers). Images from the feed also appearec Q balloonfiesta [CXEED »
USA Today and other media.
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Albuquerque International Balloon Fiesta
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National and international media brands covering the49" Balloon Fiesta(sample)

— USA
Daily Wil
SFGATE TODAY

£} Che New ﬁm‘k imes 5

HRISTIAN SCIENCE

The MONITOR. - yahoo! mep¥

Washington Qo i 00,
Post  LBMARY b

®CBS NEWS

The.. AccuWeather
Guardian

network

Media Narratives: The Garrity Group developed a variety of narratives to position the

2021 event includingBalloon Fiestasetting aGuinnessNorld Record, COVIBSafe

measures anprotocols,accessingalloon FiestdPark,SpecialShapeballoons,

Americands Challenge Gas Balloon Rade, vendo
event, Balloon Fiesta Live, sponsor/event connectiofiial merchandise (i.e. balloon

pins, official posterpnd X-Marks the Spoflandowner/community engagement

program). These narratives were atomized across traditional and digital media platforms.

Many of these themes were reflected in various aspects of coverage of theeaf
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Following is a sample ofraditional media coverage garnered during this yedr s
event:

Weather critical for popular balloon festival T Balloons return to New Mexico
skies for annual fiesta after
pandemic pause

..........

Reuterg Link to Story| Reachi 2,976136

The Albuquerque [
International

Fiesta has ref
n x 0:02 | 0:33
Albuquerque International Balloon
Fiesta back after being canceled for
COVID-19 last year

USA Todayi Link to Story| Reachi 57,193224

Good Morning America: Weekend EditidrLink to Segmer
183 Segments Aired | Sampléiewershipi 7,576

Balloons fill sky over New Mexico as
fiesta returns after Covid hiatus

ds of hot air ball arel ched over Albuquerque as
part of annual nine-day festival

FINAL WEEK OF HOT AIR BALLOON FIESTA

KTLA i Link to Segment Local Viewership - 113,255 The Guardiah Link to Story| Readh i 96,565628


https://www.accuweather.com/en/videos/weather-critical-for-popular-balloon-festival/scWFgcQ5
https://www.theguardian.com/us-news/2021/oct/02/balloons-fill-sky-over-new-mexico-as-fiesta-returns-after-covid-hiatus
https://www.reuters.com/world/us/balloons-return-new-mexico-skies-annual-fiesta-after-pandemic-pause-2021-10-02/
http://mms.tveyes.com/PlaybackPortal.aspx?SavedEditID=73689910-8eba-43ab-b107-49c49040986e
https://www.usatoday.com/videos/news/have-you-seen/2021/10/05/new-mexico-hot-air-balloon-fiesta-back-after-covid-19-hiatus/6001350001/
http://mms.tveyes.com/PlaybackPortal.aspx?SavedEditID=cdafd75b-8890-4080-9471-56c8dc6494a8
http://mms.tveyes.com/PlaybackPortal.aspx?SavedEditID=cdafd75b-8890-4080-9471-56c8dc6494a8
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Being part of Balloon Fiesta in crowd will
require mask
BY RICK NATHANSON / JOURNAL STAFF WRITER

PUBLISHED: WEDNESDAY, SEPTEMBER 1ST, 2021 AT 3:13PM
UPDATED: WEDNESDAY, SEPTEMBER 1ST, 2021 AT 10:27PM

Copyright © 2021 Albuquerque Journal

1f you're planning to take in the colorful spectacle of this year's Albuquerque
International Balloon Fiesta, don't forget your face mask.

Balloon Fiesta organizers on Wednesday released updated COVID safety guidelines that
require anyone entering the fiesta grounds to wear a mask and to keep it on in all
“crowded outdoor settings,” as well as all indoor areas, said Fiesta spokesman Tom
Garrity.

Masks will also be required on all Balloon Fiesta shuttles and Park and Ride buses, he
said.

Albuquerque Journdl Link to Story
Reachi 67,549,069

BALLOON FIESTA

Balloon Fiesta set to make full return Oct. 2

006000

Balloon Fiesta set to make full return Oct. 2

KRQET Link to Story| Reachi 108869

<SNIZAK PEEK OF SPECIAL
SHAPE BALLOONS AT THE
49TH BALLOON FIESTA

Menday, August 30, 2021 4:00 PM by

Summer is coming to an end and fall is nearly upon us. And as the smell of roasted
green chile fills the Albuquerque air, so does the anticipation and excitement of the
49th Balloon Fiesta. The Albuquerque International Balloon Fiesta® is a world-
renowned event that hosts hot air and gas balloons of all different shapes and sizes.
From Darth Vader and Yoda to motorbike and astronaut-shaped balloons, Balloen
Fiesta features some truly imaginative and curiously shaped balloons, sure to bring out
the joy in guests of all ages.

Below are some of the fun special shapes that will be attending the 49" Balloon Fiesta.

ABQ36571 Link to Story| Reachi N/A
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https://www.abqjournal.com/2425334/masks-required-in-crowded-fiesta-outdoor-settings.html
https://www.krqe.com/news/balloon-fiesta/balloon-fiesta-set-to-make-full-return-oct-2/
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DigitalMedia Overview

Social and digitainedia play a major role in howhe Garrity Group engag&salloon

Fi est a0 s BaHoondriestanowred social and digita¢édiachanneldi.e.
Facebook, Instagram, Twittezhables our team to connect with famsa local, national
and international levegiving onfield attendees a way t@ep in touctand offfield fans
an opportunit to experience the event from afar.

The 2021 digital media approach focuse ***™" ) .

on reengaging and rebuilding social ::ﬁjo'i,":;;‘g,';“;ﬂ‘;;‘;,°“"'“"“‘"‘ fostired ey
media followers on owned platforms. 00G000

Wit hout an event,
media accounts declined bgarly 1,000
followers. The Garritygr oup 6s g
top restore the follower base and increas
engagement related to the 2021 event.

This was accomplished.

The messaging includechditional topics
like pilot welcomes, event information
and story anglesThe Garrity Group also creatediebs to tell the Balloon Fiesta story,
when applicable (i.e. introducirige Official Balloon FiestaPostey.

Balloon Fiesta social media approaches welcomed tmack than 6,000
people who disengaged during the COMIBtimeframe.

2021 SOCIAL MEDIA

| FACEBOOK REACH

In 2021, our team experienced an
82% recovery of Facebook reach,
from prior to COVID-19.
v
647% 219%
Increase in Increase in

Reach Reach Engagement
INSTAGRAM REACH B

In 2021, our team experienced a
99% recovery of Instagram et
reach, from prior to COVID-19. 87% 75%
i o Decrease in Decrease in
Reach Engagement

T v
‘ TWITTER ENGAGEMENT

In 2021, our team experienced an
81% recovery of Twitter

engagement, from prior to S SRS | B g n
COVID-19. COVID ATrition
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The Garrity Groumgeneratedjrowtha c r o s s B a | thremajor sEciiabha*eﬂsﬁ S
(Facebook, Twitter and Instagrarithe growth was achieved usingariety of tactics

that leveragethelpful messaging and highuality imagesA sample of theeach

garnered from general information postan be seen belowhe reach of thifacebook

post was 82,969.

(,‘;‘ Albuquerque International Balloon Fiesta
/ March31-Q

#BalloonFiesta Mass Ascensions are like no other! The event
features 500+ balloons, flown by pilots from around the world,
each year!

Photo taken at the 2017 #BalloonFiesta by Angelina Peace

S
$ -"ﬁc-- STk
. ¢

‘/ g
Q0 22K 191 Comments 436 Shares

oY Like (D comment @ Share =) v

Reactions: 4236 | Comments: 997 | Shares: 442

As in years past, Facebook and Twitteare important tools to communicate and engage
with guests with regards to agsues Guests and followers used the platforms to ask
guestions and display grievances, both publicly and through direct messagesn®ur te
used these platforms to communicate important information such as event and weather
updatesas well as rain check policies and processes.

Social Media Results

In 2020 current events dominated social media. With COYsocial justice
movementsand presidential election taking place, conversations of travel were
minimized, decreasing the reach of travel related messaging and potential of attracting
new Balloon Fiesta guests.
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Leveraging e 80/20 rule, where 80 percentaativity is generatedyp20 percent o'

guests. Asaresult, wefomson engaging Bal |l oonthoSewmmst ads co
attendand posyear after yearThese gues@re largely found on FacebodBurating

imagesfrom previouseventsand providing regular updateginforcing that the event
wastakingplace,The Garrity Group was abte increase reach and generate interest in

the 49" event

Following isan overviewof eachsocid media outlé @gerformancen three key areas:

Reach, engagement and followdrtease notéhatsome social media platforms use the
term reach, others referengeique impressions.
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